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February 10, 20 II
Via US ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street S.W.
Washington, D.C. 20554

RE: AT Conference, Lnc. d/b/a Tiger Communications and A Professional Conference Call
Form 499 Filer 10: 827279
Annual Customer Proprietary Network lnfonnation Compliance Certification;
EB Docket No. 06-36

Dear Ms. Dortch,

Enclosed for filing is the Annual Customer Proprietary Network Infonnation ("ePNI")
Compliance Certification; EB Docket No. 06-36, filed on behalf of AT Conference, lnc. d/b/a
Tiger Communications and A Professional Conference Call.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
rCluming it to me in the self-addressed, stamped envelope provided for that purpose.

Please do not hesitate to contact me at 407-260-1011 or markrmcsilongwood.com if you have any
questions or concerns.

Thank you for your assistance in processing this filing.

S~~~
Mark G. Lammert, CPA
Tax Preparer for AT Conference, Inc. d/b/a Tiger Communications and A Professional
Conference Call

cc: AT Conference, Inc. d/b/a Tiger Communications and A Professional Conference Call
file: AT Conference, Lnc. d/b/a Tiger Communications and A Professional Confcrence CaJl-
PUC - FCC



I.

,

STATF.~IE'IT OF POLICY IN TREAT~lENT OF
CUSTO~IERPROPRIF.T.\IH F.T\\ORK INFORMAl 10'\

It IS :\ r Conference. Inc db a Tiger ('ommulllcatlons ami ..\, Prof:s!>lonal ( onfcrcllcc
Call (ih:n:'.lficT referred (0 as "AT Conference") polley nol 10 use (P"I for ,Ill) .JCtl\'lly

other than pcmlitlcd by In\\- Any disclosure ofCPNIIo other partll.:S (such a~ aniltates.
vcndors. and J.gcnls) occurs only if II is necessary to com.luet a kgltllll.lh: buslIlcss
acU\ity related to the scr.iccs already provldC'd by the comp~y 10 the ell Il'nJcr Irlhe
Company is not fCl.{Ulred by In\',· to disclose the CPt\1 or if the intcndc.'tI u,c d cs not fall
\\Ilhin one oflhe carve OUIS. the Company \\ill firsl obtam the custllmer·~ consent pnor
to usmg CP!\ I.

AI Conference follo\\ 5 llluustry-stanl!:Ird practices to prevent UlliJulhon/cd access 10
CP,\ I by a pefsun olher thai the sub:)cnhcr or AT Conference. Ho\\ t. \ er \ I (onfcrcllcc
(aflnot guarantee Ihat these pr.1l.:tlccS \\-ill pre\"cnt e\Cry unauthon/\..'t.i alh:mpl 10 accc:ss.
U!'>I.:. or di!'>Close personally idenllfiable infom1atioll. Therefore:

A If :In unauthon/ed disclosure werc to occur. AT Conference shall pro\ldc
nouficallon of thc breach \\ithin sc\·cn (7) days to lhe l nit~d Slates Seen:t
Sen icc ("LSSS") and thc rrocrJl Bureau of Investigation ("FBI").

B. \T Conli:rcnce shall \\ait an additional se\"en ("1) days from Its go\emn ent notice
pm)r \0 Ol)tlfying \he ilIT\..'Clcd ClistOIlK"fS orthe breach

C 'otwilhstanding the pro\lsions III suhpamgraph B ahon:. Pl Conference shall
nOI \\all the additional scn:n (7) days to notify its customcis If.\ I t onfcrcnec
dctennll1cs there is an Immet.hatc nsk oflfTcparahle hann to tl c custonH.rs.

D. Af Conference shall mallltain records of dlsco\Cred breachcs for a pCTlod of at
least t\\O (1) )cars.

3. :\11 employees \\111 be tramed as to \\hen they arc. and arc nOl, authon/clllo usc ep'l
upon emplo}mem \\ ith the Company and annually thereafter

\. Specifically. AT Conference shall prohibit its personnel hom rdc.l3l11g CPl\1
based upon a cllstorner-mitiatcd telephonc cull except und!.:f the follo\\ mg three
(.1) circumstances:

Whcn the customcr has prc-cstablishet.l a pass\\ord

') When the IIlfOmUltlOn requested by the customer I:) to he ~.:nt to the
customer's ~ddressof record, or



3, \\,hen·\T Confcrence cnlls the customer's lI:kphonc numoe-f of n..'Cord
and dlscUSSl."'S the lllfOmlntion wIth the part) inili;llly IdC'~lllficd b)­
customer \\hen ~crvicc \\as initlalcd,

e, AI Conference may usc C:P~I for thc followmg purposcs:

• To mltlate, render, mnmtain. repair. bl II and l:tllll.'\:l 101 5t:T\ ICe
• To protect its propcn) rights: or to protect its subscrihers or (llh..:r cam..:rs

from fraudulcnt.. abwmc. or the unhJ\\fullisc tlf. or SUPscflplh,n to. such
seT\ Ices;

• To pro\ Ide mbouno tdemarkcling, rdc;-rrJ,1 or ;Iomil IstratlH: eT\'ices tll
the customer during a customer inillated c<.IlI and 'vith t11l.: t'llstollwr·s
il1fon11Cd consellt.

• To market additional SCT\iccs to customers that are \\ ithill the same
catcgones of SCT\icc 10 which the customer alread:o' suhSt:nbc<;,

• To market sCf\iccs fonncrIy known as adjunct-to-basic !'I.'f\ ICes, and
• To lTIarkt.'t additional SCT\·ices to customcrs \\ IIh the rc ·Clpt )1' II1I0nn...'\1

consent \ la th..: usc 01 opt-in or opt-out. as applicable.

Pnor to allowing access 10 Customers· lIldlvidually idcntlfiLhl..: CP!\1 to -\ I
C'onfcrencc~' joinl \cnturcrs or indcpcndent contrnctors, AT C(mtcr~nn: \\111 require. III
order to safeguard that infonnatioll. their entry into bolh COl1fiJClltidit~ a~reel11enls that
ensure compliance \"llh tillS Statcmcnt and shnll ohlain opt-lIl l,;onscOi fwm OJ customer
prior 10 disclosing Ihe mfom13tion. In addition. AT Confert:'lIcL' rcqlllfc.: ;111 outside
Ot:alt:rs Jnd .\gents 10 ad.,no\\k'\1ge ano cenlf) that the) may onl) ll~l ep 'I lor thl.'
purpoS\: I~)r \\hich thal1l11onnatiol1 has hec:n pro\.ldcxL

5, \ T Conli:rcncc reqUIres express \\ nncn rlllthorl/dtlon from tht.' cushmlL'1 pnor tl)
dispensmg CP:"Jllo nc\\ camers, except as othef\\ ise required hy law.

h. A I C'onlerellcc does nOI market. share or othcf\\isc scll CI>7\1 inf0111aurlfl Il1 :.II1y thml
pari)' ,

AT Confcrence mamtains .3 record of Its own ano ils aniliatcs sak's ,lilt! marketing
campaigns that use ·\T C'onferencl.'s' customers' CP'I flte rl.";orJ \11: mciudL' a
t1cscnption of each campaIgn. the spc..'Cific CPNlthat \\las used In the Campal!!n, and \\ hat
prodUCIS and seT\ ICes were otTered as part of the campaign.

\ Prior COllllllencement of .1 !>ales or marketing camp.l1gl1 thaI utili/c l'P~1. /\1
(\mlcrcncc establishes the status of II customcr's ePNI ilppnHill. Till' fi..lIllwing ~cts

tlmh the proL'ct!urc 10110\\00 by AT Conference.

• Prior to any SOllcltallOn for customer nppro\aJ. .\T ('ontl.'n.:nl,;1.' ,\'111 notil\
customers of their right to restrict the use of. dl"dot;urc 11. <.lnl: access to
their CP!\!



• xr Confercnce "ill usc opHn approval for any in:;lancc III whIch AT
('onfcrcnct: mUSI obtain customer approval pnor 10 Jsin,\.!. llLsdosing. or
pcnnitting. accl'SS 10 CPNI.

• \ customcr's appro\al or lilsappro\al n:mams In l:lh:;t unld Iht,; customt:r
rc\-okcs or lirnlls such appro\ 31 or disapproval.

• Records ofapprmals are mallliamoo for at least ont: Yt:Uf

• .\T Conference provides 11lI.hviduai notIce LO customers \\ 11",'n soliciting
appro\ alia usc. disclose. or pcnnit access to ePNI

• The content or AT Confcrcncc's erN I notices comply \\nh FCC rulc
6·L!()OR (c).

toi. ·\T Conference has implemented a system Lo oblain appro\ a1 and. inlonnl.'J COllSl'nt from
Its customers pnof Lo the us~ ofCPl\1 for marketmg purposes. 1his S\~ICIllS allO'\-s

for the stalus of a customer's ePNI approval Lo be c1carl~ eSLablished prior to the
usc orCPNI.

9. AT C')lllCrencc has a supervisory rcnc\\ process regarding compliance \\ lth the CPI':I
rules for outbound marl...eting situatIons and will mainlain comphallc,: rCCl)rlb for at !C<lst
OIlC )ear, Spt.'t:dically. .\'1" Conferenccs' &1lcs pt."I'SOnncl will ohtalO c\.prc. s appro\al of
.in} propo:icd outbound markcLlIlg request for CUSLomer appro\ al of the u~t.: ,)f CPl\ I b)­
Thc General Counsel of AT Conference.

Ill. A r Conference llotllies cusLomers immediately of any account changcs, Illcludlllg
aJlIress 0 f rccorll. aULhenLication. on line aCCOUll1 and password rdaR'1! changt:!),

II AT L\mference may negotiate alternative authenticaLion procedurc!> for ~'T\ lC~ lhal AI
Conference prtwlll.:s 10 business cu~tomers that ha\e a dt."dicak't..l account rl'prC:iCntau\-t:
and J cOlltraclthat specilically addresses AT Confc~nct."S'proLection olTP I

12. A1 Conlcrcncc is prcpared LO provide writtcn notice \\'llhlll Ii\ Cbuslll~s dil~ s In Lhc H:(
of any lllstaru.:e \\ here the opt-in rm:chal11sms do not \\ or"- propt:rly to such <.I degrec thaI
consumcr's inability 10 opt-in is more than an anomaly.



\NNl' \1. 47 CI·.R. S: 64.1010 (oj CI'I\\ CERTIFICATlOI\ fOR 201\
EB I).eke! 06-36

DatI.' Filed: January 18. lf11 I
' •.lmc: ofCompall)-" AT Conference. Inc. d'h J Tiger Communications and A Pru.""" 101al

Conference Call
Fonn -tW Flier 10: S1727<J
'amI.' ofSig.natory: Da\"iJ JanncUi
ritk of Signa1M:" Pr\:sil.knl

L Da\'id Janncni. certify lhat I am an olliccr orthe company named above. and <lCllllg as an
agent uf the company. that I haw personal kno\\ IcJgc that the company 11<.15 cSlahlishcd
opcnlling procedures thai afC adequate to ensure compliance ,,,illl the COnlll1 SSlon's l'I)NI nl1cs.
St:C' 4" C.F,R. &64,1001 t" .HV

\tl;.lchl..'lilo this ccndicalloll IS an accompanying statement iC\plaining ho\\ ':11.' Hlmp.1liy·s
procedures l:nsurc thaI the company is in compliance with Ihl.' rcqUlfCml."nts St:l forth In M..'Cllon
h-t .:!oflill ~-t',/. oflhe Commission"s rules.

111L': company has not laken Jny actions (proccCllings instituled or petilions lih::d b) .l cmnpany at
either :slale commissions, the COurl system. or at the Commission ag:unsl dat~ brol..C'rs) against
data brokers III the past year. llle steps the company has taken to protect C'I)"JI IIlcllllk updatl11g
liS CPl\ I pr:lct iccs illld procedures and conduct ing nc\\ training designed to enSUi"l: compl ianc\.."
with the FeT's modiried CPNI ruks_

rhe C(ll1lpany has not r\..'CCI\ cd any customcr complaints in the pasl year com.cm'll~ thl..
unaulhori ~ ~ ease ofCP'1


